OUR POLICY OF CARE AND PAYMENT
Our primary goal is to ensure that our patients receive high quality care.

Signature Date

| PAYMENT IN FULL IS DUE AT THE TIME OF SERVICE |

We accept all major credit cards. We also have a payment plan called CareCredit that
allows you to start treatment and spread payments over time, if you qualify.

What form of payment will you be using today (please check one)?
Q Cash Q Personal Check (Montana checks only) Q CareCredit Q Credit Card

A deposit of 30 - 50% will be required for all-major surgeries and/or hospitalization, to be
paid at the time patient is admitted. The balance must be paid at the time your pet is

discharged.

Emergency cases require a minimum deposit of $150.00 before we can begin extensive
medical procedures. (Emergency first aid may be initiated immediately without a
deposit, if necessary to minimize acute pain or save a patient’s life.)

A $3.00 per month BILLING CHARGE will be added to all open accounts each month,
after the first month, to cover the cost of billing procedures and postage.

A FINANCE CHARGE of 1.80% per month will be charged on all accounts not paid in
full within (30) days.

No additional services may be charged to accounts with outstanding balances over 30
days.

A $30.00 service charge will be added to any returned NSF checks.

Should your account be referred for outside collection, you agree to pay all collection
costs, attorney fees, and court costs.
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